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(57)Abstract: 

PROBLEM TO BE SOLVED: To grasp the position of a failed moving body 
and repair members required for its repair quickly and accurately at a 
remote location. 

SOLUTION: Position information indicating the position of a vehicle 1, an 
alarm signal indicating the failure content of the vehicle 1 and the inherent 
identification information of the vehicle 1 are acquired at the vehicle 1 and 
transmitted to a position service center 3 via a mobile communication 
network 2. The position information, alarm signal and identification 
information are received at the position service center 3. and the position 
of the vehicle 1 indicated by the identification information is specified 
based on the position information. Repair members of the vehicle 1 are 
specified based on the failure content indicated by the failure information 
and a repair member corresponding database at a repair service center 4. 
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